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DETAILED ACTION 
Response to Arguments 

1 . In view of the pre-appeal request filed November 1 1'*^, 2005, prosecution is now 
reopened. 

2. Applicant's arguments with respect to claims 44-80 have been considered but are moot in 
view of the new ground(s) of rejection. 

Claim Rejections - 35 (JSC §103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 44-80 are rejected under 35 U.S.C. 103(a) as being unpatentable over Anandan et 
al. (U.S. PG Pub No. 2003/0021242) in view of Herrod et al (U.S. Patent 6,405,049). 

5. As per claim 44 and 68, Anandan et al teach a system {fig 1) for providing personalized 
information {targeted electronic communication) to a user {Panel member, 700) in a commercial 
establishment, the system comprising at least one database storing information related to a user, a 
portable display unit operated by a user in a commercial establishment, the portable display imit 
having a unique identifier, and the portable display unit comprising a transceiver at least one 
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database, a user interface, a display screen, a microprocessor, and at least one program 
executable by the microprocessor to enable the portable display unit to receive, store, and display 
information to a user in a commercial establishment a location tracking system to determine a 
location of the portable display unit in a commercial establishment, a server computer the server 
computer being in commimication with the location tracking system and the at least one database 
and the server computer being configured to generate personalized information for a user in a 
commercial establishment based on the location of the portable display unit and the information 
related to a user stored in the at least one database; and at least one transceiver in communication 
with the server computer for transmitting the personalized information generated by the server 
computer to the portable display unit (see abstract, paragraphs 0003, 0007, 0009, 00011, 0012, 
0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069). Amanda et al fail to 
teach an inventive concept of providing a plurality or portable display units for use by a plurality 
of users in a commercial establishment and activating by a user a portable unit to operate in a 
commercial establishment by providing identifying information. However, Herrod et al teaches 
plurality of users in a commercial establishment and activating by a user a portable unit to 
operate in a commercial establishment by providing identifying information {see column 10 lines 
25-11 lines 3). Therefore it would have been obvious to one of ordinary skill in the art at the time 
the invention was made to modify inventive concept of Anandan et al to include Herrod et al's 
pluraUty of users in a commercial establishment and activating by a user a portable unit to 
operate in a commercial establishment by providing identifying information because this would 
have ensured on the spot communication between the user and the commercial establishment. 
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6. As per claim 45, 71, Anandan et al teach a system for providing personalized information 
wherein the portable display unit comprises a user identification system to determine an identity 
of a user operating the portable display unit; and the server computer is configured to generate 
personalized information for an identified user based on the location of the portable display unit, 
the identity of the user and the information related to a user stored in the at least one database 
{see abstract, paragraphs 0003, 0007, 0009, 0011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 
0041, 0043, 0044, 0062, 0065, 0069), 

7. As per claim 46, 74, Anandan et al teach a system for providing personaUzed information 
wherein the information related to a user includes at least one of a demographic profile of the 
identified user and a shopping history of the identified user {see abstract, paragraphs 0003, 

0007. 0009, 00011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 
0069), 

8. As per claim 47, 72, Anandan et al teach a system for providing personalized information 
wherein the user identification system comprises a substrate reader, and the substrate reader is 
configured to obtain identifying information on the user fi-om a loyalty card provided to the 
substrate reader be the user (see paragraphs 0032, 0033), 

9. As per claim 48, 73, Anandan et al teach a system for providing personalized information 
wherein the user identification system includes the user interface of the portable display unit, the 
user interface being configured for a user to enter a personal identification number and 


Application/Control Number: 09/828,444 Page 5 

Art Unit: 3621 

associated password into the portable display unit {see abstract, paragraphs 0003, 0007, 0009, 
00011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069). 

10. As per claim 49, 76, Anandan et al teach a system for providing personalized information 
wherein the personalized information includes a personalized shopping list (see abstract, 
paragraphs 0003, 0007, 0009, 00011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 
0044, 0062, 0065, 0069), 

11. As per claim 50, 77, Anandan et al teach a system for providing personalized information 
wherein the personalized information further includes information on products on the 
personalized shopping list that are located in proximity to the location of the portable display 
unit (see paragraphs 0032, 0033). 

12. As per claim 5 1 , 75, Anandan et al teach a system for providing personalized information 
wherein the information related to a user further includes at least one selected from a group 
consisting of targeted advertisements, health information, nutritional information, promotional 
offers, offers on sale items, offers on discounted items, information on similar or associated 
items, manufacturer's coupons, storewide coupons, information on user specific favorite items, 
and information on user specific staple items (see abstract, paragraphs 0003, 0007, 0009, 00011, 
0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069). 
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13. As per claim 52, Anandan et al teach a system for providing personalized information 
wherein the information related to a user includes the demographic profile of the identified user 
{see abstract, paragraphs 0003, 0007, 0009, 00011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 
0041, 0043, 0044, 0062, 0065, 0069), 

14. As per claim 53, Anandan et al teach a system for providing personalized information 
wherein the demographic profile of the identified user is determined from a questionnaire 
completed by the identified user (see abstract, paragraphs 0003, 0007, 0009, 00011, 0012, 0013, 
0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069), 

15. As per claim 54, Anandan et al teach a system for providing personalized information 
wherein the information related to a user includes a shopping history of the identified user (see 
abstract, paragraphs 0003, 0007, 0009, 00011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 
0043, 0044, 0062, 0065, 0069). 

16. As per claim 55 and 69, Anandan et al teach a system for providing personalized 
information wherein the location tracking system further comprises at least one receiver for 
receiving a unique identifier transmitted by the portable display unit, a position calculating 
system for calculating position data relating to a location of the portable display unit in a 
commercial establishment using the unique identifier of the portable display unit received by the 
at least one receiver; and at least one controller for transmitting position data relating to the 
location of the portable display unit generated by the position calculating system to the server 
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computer (see abstract, paragraphs 0003, 0007, 0009, 00011, 0012, 0013, 0026, 0027, 0028, 
0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069). 

17. As per claim 56 and 70, Anandan et al teach a system for providing personalized 
information wherein the position calculating system calculates the position data relating to the 
location of the portable display unit in a commercial establishment by at least one of 
biangulation techniques or triangulation techniques {see abstract, paragraphs 0003, 0007, 0009, 
00011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069) 

18. As per claim 57, Anandan et al teach a system for providing personalized information 
wherein the unique identifier of the portable display unit includes a radio frequency (RF) 
identification signal {see abstract, paragraphs 0003, 0007, 0009, 00011, 0012, 0013, 0026, 
0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069), 

19. As per claim 58, Anandan et al teach a system for providing personalized information 
wherein the unique identifier of the portable display unit includes an infrared identification 
signal (see abstract, paragraphs 0003, 0007, 0009, 00011, 0012, 0013, 0026, 0027, 0028, 0035, 
0037, 0041, 0043, 0044, 0062, 0065, 0069), 


20. As per claim 59, Anandan et al teach a system for providing personalized information 
wherein the at least one receiver includes a plurality of transponders located at discrete locations 
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throughout a commercial establishment (see abstract, paragraphs 0003, 0007, 0009, 00011, 
0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069). 

21 . As per claim 60, Anandan et al teach a system for providing personalized information 
wherein the wherein the at least one receiver includes a plurality of transceivers located at 
discrete locations throughout a commercial establishment (see abstract, paragraphs 0003, 0007, 
0009, 00011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069), 

22. As per claim 61, Anandan et al teach a system for providing personalized information 
wherein the at least one transceiver includes a plxu-ality of transceivers located at discrete 
locations throughout a commercial establishment (see abstract, paragraphs 0003, 0007, 0009, 
00011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069), 

23. As per claim 62, Anandan et al teach a system for providing personalized information 
wherein the portable display unit comprises a scanning device and the scanning device is 
configured to read product barcodes scanned by the identified user (see abstract, paragraphs 
0003, 0007, 0009, 00011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 
0065, 0069), 

24. As per claim 63, 78, Anandan et al teach a system for providing personalized information 
wherein the at least one transmitter transmits the personalized information to the portable display 


Application/Control Number: 09/828,444 Page 9 

Art Unit: 3621 

unit using a wireless local area net {see abstract, paragraphs 0003, 0007, 0009, 00011, 0012, 
0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069). 

25. As per claim 64, 79, Anandan et al teach a system for providing personalized information 
wherein the portable display unit further includes a microphone and a speaker, the server 
computer is configured to generate audio signals incorporating the personalized information for a 
user; and the microprocessor of the portable display unit is configured to play on the speaker the 
audio signals incorporating the personalized information (see abstract, paragraphs 0003, 0007, 
0009, 00011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069). 

26. As per claim 65, 80, Anandan et al teach a system for providing personaHzed information 
wherein the at least one transceiver transmits the personalized information to the portable display 
unit as a web page using hypertext markup language (see abstract, paragraphs 0003, 0007, 
0009, 00011, 0012, 0013, 0026, 0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069). 

27. As per claim 66, Anandan et al teach a system for providing personalized information 
wherein the server computer is configured to permit a user to access the Internet using the 
portdhlc displsiy unit (see abstract, paragraphs 0003, 0007, 0009, 00011, 0012, 0013, 0026, 
0027, 0028, 0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069). 


28. As per claim 67, Anandan et al teach a system for providing personalized information 
wherein the transceiver of the portable display unit and the at least one transceiver are wirelessly 
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connected to permit two-way communication between the portable display unit and the server 
compntGT (see abstract, paragraphs 0003, 0007, 0009, 0001 1 0012, 0013, 0026, 0027, 0028, 
0035, 0037, 0041, 0043, 0044, 0062, 0065, 0069). 


Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to FIRMN BACKER whose telephone number is 571-272-6703. 
The examiner can normally be reached on Monday - Thursday 9:00 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on (571) 272-6712. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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